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Login Flow for Internet Banking (FEBA) — Migrated Users (without 2FA facility in old version)

STEP 1: Access the URL https://www.unionbankonline.co.in

Retail Users
Click Here

All-india Toll Free Number
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User Guide & FAQs Central / State Govt. Tax Fees / Donaticn / Bills Download Application Forms Other Services

Retail User Login

ose any one of your Corporate User Login
Union Bank Debit or Credit Cards
and Ti * Union Points of Beiine
all your Cards into one Self User Creation

To Transfer Union Points

Forgot/Reset Password

Register For Mobile Bankin;
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STEP 2:

BEWARE OF PHISHING ATTACKS

Phishing is a fraudulent attempt, usually made through emails/calls/SMS to
capture your confidential data like NetBanking Id/Password, mobile no, email Id/Password, Card no/PIN/CVV no, etc.

E)

Union Bank will never send you e-mails asking for confidential details Access your bank website only by typing the URL in address bar of
of your account/ PIN/ Password or personal details. browser.

Never respond to e-mails/fembedded links/calls asking you to update Always check the last log-in date and time in the post login page.

r i | Ds/| N t I/ 2 " : A
iséesi Cscrl Ds/Rasswiosds/GardiN b Gliet: Immediately change your passwords if you have accidentally revealed

Never click on any links in any e-mail to access the bank's site. your credentials.

Mever enter login or other sensitive information in any pop up Please report immediately on phishing@unionbankofindia.com if you
window. receive any such email/SMS or Phone call.

Do not be victim of SIM SWAPS, immediately investigate when you
notice that you are not receiving call and message or getting SIM
Registration fail. Keep your phone switched on and check alerts from
Union Bank of India.

Never respond to any SIM Swap Request even from mobile operators.
Click here to
continue

CONTINUE TO LOGIN
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STEP 3:
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INTERNET BANKING LOGIN ALL YOUR BANKING FROM A SINGLE SECURE LOGIN

DIGITAL HAI INDIA
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NEW USER?

VERIFICATION Answer to the

What is the result of 10+10?

Confirm Verification

LOGIN

Question displayed
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STEP 4:
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INTERMET BANKING LOGIN ALL YOUR BANKING FROM A SINGLE SECURE LOGIN

Enter the Password
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STEP 5: Enter the phrase (phrase can be a word or sentence) and choose any one image

All-India Toll Free Number
of India
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INTERNET BANKING LOGIN {‘ ;: ALL YOUR BANKING FROM A SINGLE SECURE LOGIN

Update Phrase Details

Enter Phrase: tnisis coos

(Please enter a message which will be displayed for confirmation at the time of login as an anti-phishing measure)
Select  :Image (select any one image from below list which will be displayed for confirmation at the time of login as an anti-phishing measure)

Sea

Viewing: 1 to 10 of 15

Update

STEP 6: User logged in successfully (One popup will be showed to user to avail 2FA)
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Dear Customer, For better security you can opt for additional factor of

authentication from My Profile -->> Security Settings > > Change 2FA
Mode




